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What is Claimed Is: 

1 . A system for enabling a customer to order a required product, comprising: 
a voice recognition mechanism for recognizing a voice input, and 

a display mechanism responsive to the recognized voice input for displaying 
images assisting the customer in ordering the product during a product ordering session. 

2. The system of claim 1, wherein the voice recognition mechanism and the 
display mechanism are elements of a product ordering terminal in a retail facility. 

3. The system of claim 1, wherein the display mechanism is configured for 
displaying a control element for enabling the customer to modify a displayed image in a 
required manner when the customer selects the control element. 

4. The system of claim 3, wherein the voice recognition mechanism is 
configured to control the display mechanism so as to modify the displayed image in the 
required manner when a voice command corresponding to a function of the control element 
is recognized. 

5. The system of claim 3, wherein the voice input includes a voice command 
for requesting the display mechanism to switch to a desired screen which is not available by 
selecting the displayed control element. 
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6. The system of claim 1, wherein the voice input includes a voice command 
associated with an image displayed by the display mechanism to request the display 
mechanism to display a screen linked to the displayed image. 

7. The system of claim 1, wherein the display mechanism is configured for 
displaying at least a first screen representing a first phase of the product ordering session and 
a second screen representing a second phase of the product ordering session. 

8. The system of claim 7, wherein the display mechanism is responsive to the 
recognized customer's voice input to replace the first screen with the second screen. 

9. The system of claim 8, wherein the first screen and the second screen 
represent non-consecutive phases of the product ordering session. 

10. The system of claim 7, wherein the voice recognition mechanism is 
configured to recognize a first set of voice commands when the first screen is displayed, and 
a second set of voice commands when the second screen is displayed. 

11. The system of claim 10, wherein the first set of voice commands differs 
from the second set of voice commands. 
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12. The system of claim 1, wherein the display mechanism is configured to 
display graphical elements indicating voice commands available in a particular phase of the 
product ordering session. 

13. The system of claim 1, wherein voice commands recognizable by the 
voice recognition mechanism during the product ordering session include point-of-sale 
keywords for defining points of sales for delivery an ordered product. 

14. The system of claim 1, wherein voice commands recognizable by the 
voice recognition mechanism during the product ordering session include product keywords 
for defining products available for ordering. 

15. The system of claim 1, further comprising a voice recording mechanism 
for recording the voice input to accumulate voice information for adjusting the voice 
recognition mechanism. 

16. A method of ordering a product comprising the steps of: 
recognizing a voice input from a customer, and 

in response to the recognized voice input, displaying images assisting the 
customer in ordering the product during a product ordering session. 
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17. The method of claim 16, further comprising the step of displaying a 
control element for enabling the customer to modify a displayed image in a required manner 
when the customer selects the control element. 

18. The method of claim 17, further comprising the step of modifying the 
displayed image in the required manner when a voice command corresponding to a function 
of the control element is recognized. 

19. The method of claim 17, wherein the voice input includes a voice 

r 

command for displaying a desired screen which is not available by selecting the displayed 
control element. 

20. The method of claim 16, wherein the voice input includes a voice 
command associated with a displayed image to display a screen linked to the displayed 
image. 

21. The method of claim 16, further comprising the step of displaying at least 
a first screen representing a first phase of the product ordering session and a second screen 
representing a second phase of the product ordering session. 

22. The method of claim 21, further comprising the step of replacing the first 
screen with the second screen in response to the recognized voice input. 
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23. The method of claim 22, wherein the first screen and the second screen 
represent non-consecutive phases of the product ordering session. 

24. The method of claim 21, further comprising the step of recognizing a first 
set of voice commands when the first screen is displayed, and a second set of voice 
commands when the second screen is displayed. 

25. The method of claim 24, wherein the first set of voice commands differs 
from the second set of voice commands. 

26. The method of claim 16, further comprising the step of displaying 
graphical elements indicating voice commands available in a particular phase of the product 
ordering session. 

27. The method of claim 16, further comprising the step of enabling the 
customer to select a point of sale for delivery an ordered product using a voice command 
including at least one point-of-sale keyword for defining the point of sale. 

28. The method of claim 16, further comprising the step of enabling the 
customer to select a required product using a voice command including at least one product 
keyword for defining products available for ordering. 



